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HLO&I BRANDS’ LED LIGHTING WARRANTY 
 

 
When properly installed and maintained under normal conditions of use, the HLO&I brands 

(Hubbell Industrial Lighting, Hubbell Outdoor Lighting, Spaulding Lighting, Sportsliter Solutions, 

Sterner Lighting, Devine Lighting) warrant LED products to be free from defects in material and 

workmanship for a period of five (5) years* from the date of sale of such goods to the buyer as 

specified in HLO&I shipment documents for each Product(s). Failure of the LED module is 

defined as having 10% or more LEDs not illuminated in a single fixture. 

 

HLO&I assumes no responsibility for any damage to people, property, apparatus or otherwise 

resulting from improper installation or maintenance of its products. Warranty coverage shall not 

apply to any equipment of another manufacturer used in conjunction with HLO&I products. 

Warranty does not cover damages caused by abuse, fire or natural disasters. HLO&I’s sole 

obligation under this limited warranty is to repair or replace any defective parts or products, at its 

discretion, providing such defective parts or products are brought to its attention within the 

specified warranty time period,  

 

Warranty claims must be made in writing according to HLO&I procedures existing at the time of 

the claim. Valid warranty claims must be made within the warranty period specified herein above, 

and submitted within thirty (30) days of discovery of the damage or defect.  No FIELD labor, 

repair, DISMANTLE, or installation charges are included with this warranty. HLO&I may repair or 

replace any Product(s) covered by this warranty at its sole discretion and in accordance with its 

procedure. The exclusive remedy being to require such new parts or products to be furnished.  

Any unauthorized return, repair, replacement or modification of the Product(s) shall void this 

warranty. This warranty applies only to the use of the Product(s) as intended by HLO&I and does 

not cover any misapplication or misuse of said Product(s), or installation in hazardous or 

corrosive environments or areas with other than normal temperatures and environmental 

conditions per application specifications.  

 

All other warranties, expressed or implied, including warranties of merchantability or warranties of 

fitness for any particular purpose we hereby disclaim. 

 

 

*Note:  Hubbell Outdoor 12V LED Lightscaper fixtures are warranted for a period of three 

(3) years. 
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